3BIT
3a pe3y/bTaTaMu ONUTYBAHHA 3806yBayiB OCBiTU LLLOAO BUAB/IEHHA Ta
po3B'A3aHHA KOHPNIKTHUX cuTyauin y BCM «XTEPK OATEY»
y 2024/2025 H. p.

OnutyBaHHA 3400yBadiB  OCBITM LWOAO BUABNEHHA Ta PO3B'A3aHHSA
KOHQNIKTHUX CUTYaLiN NPOBOANNOCHL Y MEXKaX BHYTPILHbOT CMCTeMM 3abe3neyeHHs
AKocTi ocBiTM BCIM «XTEDPK ATEY». Take ONUTYBAHHA € aKTyaJIbHUM | BaXKIMBUM ANA
OULiHKM Ta NigBULLEHHA AKOCTI OCBITHIX NOCAYT.

MeTol onuTyBaHHA € HaNarogXeHHA ePeKTUBHOrO 3BOPOTHOrO 3B'A3KY 3i
3pobyBavyamm BCIM «XTEPK ATEY», BMABNEHHA iX AYMKM WOAO0 HAABHOCTI 4M
BIACYTHOCTI  KOHQNIKTHUX  CUTyauin, BUABNEHHA NPUYUH  KOHOAIKTIB Ta
3aCTOCYBaHHA 3ax04iB, WO CApPUATUMYTb 3anobiraHH Ta pPO3B’A3aHHIO
KOHONIKTHUX CUTYaL,in.

TepmiH npoBeaeHHA ONUTYBaHHA: rpyaeHb 2024 p. — cideHb 2025 p.

PecnoHaeHTU: 3p06yBadvi ocBitM BCM «XTEPK ATEY», cneuianbHicTb
«MapKeTUHr»

3aranom B oNUTYBaHHI B3aM y4aTb 49 pecnoHaeHT (Tabanua 1).

Tabanusa 1 — KinbKicTb pecnoHAeHTIB 3a OCBITHbO-NPOdECiMHO NPOrpamoto

. - KinbKicTb
. . OcBiTHbO-NpOdecinHa .
CneuianbHicTb PECNOHAEHTIB,
nporpama _
oci6
OcBiTHbO-NpodecitHMit cTyniHb «DaxoBuin moioaLWwnii bakanasp»
075 MapkeTuHr KomepuinHa gianbHictb 49
Bcboro 49

OpHieo 3 ymoB HaBYabHO-NPOdECINHOI AianbHOCTI 3400yBava y 3aKnagax
OCBITW, € CMPUATIMBUIN KNIMAT Y MEXKAX MO0 aKaAEeMIYHOI rpynu, APYXHHi CTOCYHKM
3 OAHOrpyrnHUKaMu, BUKAaJa4aMu Ta noBara A0 agMiHicTpauii 3aknaay.
BianosiaHo ao signosiaen 3a06yBaviB (Aani pecnoHAEHTIB), CNif, BUSHAUYUTH, LLO
Ha neplwe NWUTAHHA «Bu3HauTe BMAW KOHOAIKTIB, 3 AKMMM BU HaW4acTilwe
CTUKAETeCA B OCBITHbOMY npoueci» 6yno 3anponoHoBaHO 4 BUAU MOMKAUBUX
KOHANIKTHUX cuTyauin (pucyHok 1.1). BignoBiai pecnoHAEeHTIB po34inamnca Takum
YMHOM:

- Mix 3p06yBavyamm ocsitn — 40%

- Mix 3006yBa4yamm OCBiTU Ta KepiBHMUTBOM Koneaxy - 1%

- Mix 3006yBayamm OCBiTU Ta BUKNaga4amm — %

- lHwe —40%

[HW MMM BUAAMU MOKANBUX KOHONIKTIB (50%) pecnoHAeHTM BBaXKatoThb: «Le
He CTUKABCA 3 KOHPNIKTaMM», Ky MEHE HEMAE KOHPNIKTIB», TOOTO LLe pecnoHAeHTH,
AKi BBaXKatoTb, WO KOHAiKTIB BCM «XTEPK ATEY» Hemae.



= Mix 3006yBayamm oCBiTU

= Mix 3006yBaYyamm oCBiTH
Ta KEePiBHULTBOM
Konepxy

\ = Mix 3506yBayamm ocBiTH
l Ta BUKNagavamu

1

= |HWwe

PucyHok 1.1 — Po3nogain BignoBsigen Ha 3annTaHHA
«Bu3aHauTe BUAN KOHONIKTIB, 3 AKMMM BM HaNYaCTille CTUKAETECA B OCBITHbOMY
npoueci», %

AHani3 BignoBigen HacTynHOro 3anuTaHHA «fAKi, Ha Bawy AyMKy, NPUYNHU
KOHOANIKTIB MiXK 3000yBaYammn OCBITU» pPeCcnoOHAEHTaM NPOMNOHYBAa/NOCb BUABUTH
HaMYacCTiLi NPUYMHM UbOro BUAY KOHAIKTIB (prucyHoK 1.2).

- Po3b6ixHicTb y nornagax, iHtepecax -12%

- Henopo3ymiHHA —21%

- 3asapicTb, cynepHUuTBo — 1%

- Crpec, nepestoma -35%

- lHAuBiAyanbHi ocobAnBOCTI (xapakTep, TemnepameHT) -19%

- IHWi npnynHn — 12%

Cepep, iHWKWX NPUYUH PECNOHAEHTU 3a3HAYUAN TaKi NPUUYMHU, AK KHE MOXKY
Bif4MOBICTK 3a BIACYTHICTIO 40OCBIAY B LbOMY NUTAHHI», «1, 2, 4 BapiaHTM A4NA MeHe
BipHI», «XXOAHUX», KHE CTUKABCA 3 KOHDIKTaMnN».

= PO36iXKHICTb y Mornagax,
iHTepecax

12 ' = Henopo3symiHHA
‘ = 3334picTb, CyNnepHULTBO
\
\ ” = CTpec, nepeBTOMa
1

= |HAMBIAYaNbHI
ocobnmBoCTi (xapaKTep,
TEMnepameHT)

PucyHok 1.2 — Po3nogain BignoBsigen Ha 3anmnTaHHA
«fKi, Ha Bawy AyMKY, NPUYNHUN KOHDANIKTIB MixK 3400yBaYyamm ocBiTU», %



Bignosigi Ha HacTynHe nuTaHHA  «BuAinitb OCHOBHI, Ha Baw nornag,
NPUYMHU KOHONMIKTIB MiXK BMKNagavyamum i 3406yBavyamm ocBiTU» Oynun oujiHeHi
TakKMMM BapiaHTamu Bignosigi (pucyHok 1.3):

- HeycniwHicTb 3406yBayiB ocBiTH -37%

- MosepaiHka 3006yBayiB OCBITM, HENOBAXK/MBE CTAaB/IEHHSA A0 BUKNaAa4Ya —39%

- YnepearkeHe CTaB/NeHHA BWKNagadie Ao 3400yBadiB OCBiTM, 3aHUMKEHHA
OUiHOK — 3%

- IHWi npnynHmn — 21%

Cepep, iHWMX NPUYMH PeCrOHAEHTU BKA3anM TaKi: «He MOXY BiANOBICTU 3a
BiZICYTHICTIO OCBIAY B LLbOMY NMUTaHHI», }KOAHUX», KHE CTUKABCS 3 KOHPAIKTaMM».

= HeycniwHicTb 3006yBaviB
OCBITH

= [ToBeajiHKa 3400yBaYiB OCBITH,
HEnoBak/MBe CTaBNEHHA [0
BMKNazaya

YnepeasKeHe cTaBAEHHA
BMK/Aagadis Ao 3406yBavis
OCBITU, 3aHUKEHHA OLIHOK

IHWi NPUYMHK

PucyHok 1.3 — Po3nogain Bignosigen Ha 3anmMTaHHA
«BunAainite 0OCHOBHI, Ha Baw nornaa, NpUYnHM KOHOAIKTIB MiXK BUKNAAa4aMM i
3a06yBavyamm ocBiTU», %

Ona 340p0OBOro KNiMaTy y CTyAeHTCbKOMY KOJIeKTUBI Ta, B LinoMy, 3aKnagi
OCBITH, AKLWO iCHY€E KOHDNIKTHA CUTyauis, To Ti 060B’A3Ko0BO Tpeba BMpillyBaTH. Ane
BMHMKAE MNUTAHHA, XTO AOMNOMOXe KOHPANIKT HalKpawe po3s’A3aTu.
PecnoHaeHTam 6yn0 3anpONOHOBAHO BIAMNOBICTM Ha MUTAHHA «AKMM YMHOM
HaMYacTille BUPIiWYTbCA KOHDNIKTM MiXK 3006yBa4aMm OCBITU Ta BUKNAZadaMn».
Lle 6yno yTouHlolOMe NUTaHHA Ta NoTpebyBano MPOBECTU MOHITOPUHE 3 LNt
BM3HAUYEHHA  TOro, fAK, AKWO BOHWM ICHYIOTb, BUPIWYTbCA KOHQIKTN MiX
3p406yBavYamm Ta BMKNagadamu. Y nonepegHbOMy MUTAHHI BapiaHT «MnoBepgiHKa
3000yBayiB OCBiTM, HEMOBa)XXNMBE CTaB/NeHHA A0 BWKNagada» obpano 39%
3006yBauiB, a «HeycnilWwHicTb 3400yBayiB 0CBiTU»- 37%. Tob6TO, 76% pecnoHAEeHTIB
PO3YMIitOTb, L0 NPUYMHA KOHPANIKTIB KPUETHCA Y HEeYCNilWHOCTI camux 3400yBadyiB Ta
HENOBA)XHOrO CTaBNEHHA [0 BWKAagadie. OnuTyBaHHA BuMABMAO, WO 71%
pecnoHAEeHTIB Haganun nepesary Bignosiai «Komnpomic». Lle o3Hayaeg, wWwo
3000yBayvi HamaratoTbCA He nornnbnoBatM KOHGMAIKTHY CUTyalilo, a 3HAWTU
LMBINi30BaHUM BMXiA 3 L€ cnTyau,ii.
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PucyHok 1.4 — Po3nogain Bignosiaen Ha 3anmMtaHHA
«AKMM YNHOM HaMYacTile BUPILLIYIOTLCA KOHMMIKTU MiXK 3400yBavYamm OCBITU Ta
BUKNagavyamm», %

AHani3 oTpMMaHuMx BiAnNoBiAen Ha NuTaHHA «Ym goBogmnocb Bam nig yac
HaBYaHHA CTUKATMCb 3 ¢aKTamum HepobpouecHOCTi 3 OOKy BWKNagadiB npwu
NpoBeAeHHi KOHTPOJIbHUX 3axo4iB» MNOBMHHO OYyA0 BU3HAYUTU YU  iCHYE
HepobpouecHicTb cepen BuKknaaadis BCMN «XTEDK ATEY» (pucyHok 1.5). To6To 98%
He CTUKanucb 3 ¢daKTamMm HeaobpouvecHoOCTi, a 2% BBaXKaloTb, WO KOHTPO/bHI
3ax04M NPOBOAMAUCD HEKOPEKTHO 3 TOYKW 30pYy 3aHUMKEHHA pe3y/nbTaTiB
HaBYaHHA. Llel NoKa3HMK MoKe CBiAYNTU Npo Te, Wwo Tpeba binbL yBarn npmuainntn
po3’ACHIOBaNbHIN poboTi 3i 3406yBaYamm WOA0 A0OPOYECHOCTI i 3 iX BOKY TeX.

= TaK, HE04HOPA30BO

= TaK, B NOOAMHOKNX
BMMNaZKax

= Hi, })kogHoro pasy

PucyHok 1.5 — Po3nogain Bignosigen Ha 3anmMtaHHA
«Yn poBogmnocb Bam nig vyac HaBY4aHHA CTUKATUCL 3 GaKTaMu HeA0bpPoYeCHOCTi 3
OOKY BMK/1a4a4iB Npu NpoBeAEeHHI KOHTPO/IbHUX 3axoAiB», %

OnuTyBaHHA BUABWO, WO Ha NUTaHHA «YM goBoannocb Bam ockaprKyBaTtu
pe3yNbTaTh OLiHIOBAHHSA HAaBYa/IbHUX AOCATHEHb» PEeCcnoHAeHTU B BinbwocTi (99%)
BigNOBINM, WO «Hi», a 1% OCKapKyBanu pe3ynbTaTM HaABYANbHUX OOCATHEHb
(pncyHoK 1.6).



HTak

Hi

PucyHoK 1.6 — Po3nogin Bignosigen Ha 3annTaHHSA
«4Yun posoamnocb Bam ocKapKyBaTu pe3ynbTaTu OLiHIOBAHHA HaBYa/IbHUX
AOCATHEeHb», %

Pe3synbTath Bignosi4i HA NUTaHHA «AKLLO TaK, UM BBa*KaeTe Bu npouenypy
OCKap)XeHHA AO0CKOHanNot, Tob6TO Takol, WO A03BONAE OO6'EKTMBHO BUPILLNTU
KOHOQANIKTHY CUTyauito» po3noginuanca TakMM 4YMHOM: 99% BBarKaloTb L0
npoueaypy A40CKOHanot, 1% BBaXKatoTb, WO «Hi» (pucyHok 1.7).

1

| TakK

Hi

PucyHok 1.7 — Po3nogain BignoBsiaen Ha 3anmMtaHHA
«AKLWLO TaK, UM BBaXKA€ETe BU npoueaypy OCKapKeHHA A4OCKOHAN0H, TOBTO TaKoHo,
LLLO A03BONIAE 06’ EKTUBHO BUPILUTU KOHDAIKTHY cUTyauito», %

Pi3HOro poay AomaraHHA, CNOBECHi, HeBepbanbHi gomaraHHA uYn i3nYHI
AOMaraHHA BiAHOCATLCA A0 CEeKCYyaNIbHUX AOMaraHb. € opraHisauil, ae ue NUTaHHA
CTOITb rocTpo i Tpeba 3anobiratn Ta bopoTuca 3 uum asuwem. MNig yac Bignosiai Ha
3anuTaHHA «Yn ctmkanuca By B Konepgxi i3 cekcyanbHUMM AOMaraHHAMM 3 BOKy

byab-AKOro y4yacHMKa OCBIiTHbOro npouecy» nepeabayano 3 BapiaHTU Bignosiai
(pncyHokK 1.8):

- Tak, HeoaHopa3080 - 0%

- Tak, iHogi - 0%

- Hi, »kogHoro pa3sy — 100%

Pe3ynbTaTh BignoBigen € NO3UTUBHUM MOKA3HUKOM LLbOrO NMUTAHHSA.



= Tak, He0O4HOPa30BO
= Tak, iHOAi
= Hi, }xogHoro pasy

PucyHok 1.8 — Po3nogain BignoBsiaen Ha 3anmMtaHHA
«Yun ctmkanuca Bu B Koneaki is cekcyanbHMMKM OoMaraHHAMM 3 60Ky byab-AKoro
Y4aCHMKa OCBITHbOrO npouecy», %

Ha HacTynHe 3anponoHoBaHe NUTaHHA «4un o3HanomneHi Bu 3 npoueaypoto
pO3rnAAy CKapr, WO MNOB'A3aHi i3 CEKCyaNbHMM AOMAraHHAM» PO34IAMAO0 AYMKM
PEecnoHAEeHTIB TaKUM YMHOM: 97% BiANOBIAN «TaK» Ta 3%, WO He 03HAaNOMAEHI 3
npoLeaypoto 30BCiM i HE 3aMyCOBANNUCL HAA, LMM MUTAHHAM Y Nepioa HaBYaHHS,

B3arani (pucyHok 1.9).
3
= Tak

PucyHok 1.9 — Po3nogain Bignosigen Ha 3anmMtaHHA
«Ym o3HaiomneHi Bu 3 npoueaypoto po3rasay CKapr, Wwo nos'a3aHi i3
CEKCyaNbHUM AOMAraHHAM», %

Po3swunptotoum nonepegHe 3annTaHHA Y aHKeTi NPONOHYBAaN0OCh BigMNOBICTi Ha
3aNUTaHHA CTOCOBHO b6yniHry y BCM «XTE®K ATEY». Bynidr (bullying) — ue
3aN1AKYBaHHA, UbKYBaHHA, 3aAMpPaHHA, SKUA € OAHUM 3 Pi3HOBUAIB HAaCUNbCTBA.
[lopeyHo, y BUNaAKy iICHYBaHHA, BUABUTU LLe HeraTMBHe Asuule. PecnoHaeHTam
6yn10 3aNpPONOHOBAHO BiAMNOBICTU HAa NUTaHHA «YuM cTMKanucs By nig vyac HaBYaHHA
3 BMNagKamu ByniHry ctocoBHO Bac abo oaHOrpynHWKiB» Ta HagaTM BapiaHTU
Bianosigi (pucyHok 1.10). binbwicte pecnoHaeHTiB (99%) panu HeratuBHY
BiANOBIAb, WO € AyXe rapHUM NOKA3HUKOM 340P0BOr0 KNiMaTy Y BiAHOCMHAX MiXK
34006yBavYamm Ta KEPIBHULITBOM i BUKNaga4amm Koneay.



S

PucyHok 1.10 — Po3nogain BignoBsigen Ha 3anmMTaHHA
«Yum cTmkanuca Bu nig yac HaBYaHHA 3 BUNaAKamMu ByiHry ctocoBHo Bac abo
OAHOrpynHUKIB», %

ByniHr y cyyacHomy CBiTi, fiK i CEKCYaibHiI AoMaraHHA, MoxKe byTu BeIMKOto
npobnemoro 3 TOYKU 30py arpecuBHOi i BKpal HENPUEMHOI NOBEAIHKM OAHIEi
NIOAMHU MO BiAHOLWEHHIO A0 iHLWOI, WO CYynpoOBOAXKYETbCA NOCTIMHUM Pi3UYHUM i
NCUXONOTYHMUM BMAMBOM. Ha HacTynHe nwuTaHHA «4YM O3HaMomneHi Bu 3
npoueayporo po3rnagy CKapr, NOB'A3aHUX i3 OyniHrOM» po34invMn0  AYMKM
PecnoHAeHTiB TaKUM YMHOM: 97% BianoBinn «Tak» Ta 3%, WO He 03HAaNOMJ/IEHI 3
npoueaypoto (pucyHok 1.11).

3
= Tak
Hi

PucyHok 1.11 — Po3nogain BignoBigen Ha 3anmMTaHHA
«4Yun o3HanMomneHi Bu 3 npoueaypoto po3rnaay ckapr, noB'a3aHux i3 byniHrom», %

OfHMM 3 BWUAIB BUHUKHEHHA KOHPAIKTIB MK YYaCHMKAMM OCBITHbOI
AiANbHOCTI MOXYTb ByTK NpoABK KOpyNUii y 3aknaai ocBiTu. PecnoHageHTam 6yno
3aNpPONOHOBAHO BIANOBICTU HAa NUTAHHA «YM cTUKanucAa Bu nig vyac HaByaHHA 3
BMMNagKamm Kopynuii ctocoBHo Bac abo oaHorpynHukie». 100% pecnoHAeHTIB
BiZANOBI/NIN HA LLe NUTAHHA «Hi» (pUcyHOK 1.12).
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PucyHok 1.11 — Po3nogain BignoBsigen Ha 3anmMTaHHA
«Yu cTMKanuca Bu nig yac HaBYaHHA 3 BUNaAKaMu Kopynu,ii cTocoBHO Bac abo
OAHOrpynHUKIB», %

AK BMABMANA BiANOBIAb HA HACTyNHE NUTAHHA, 97 % pecnoHAEHTIB 3HAKOTD,
AKOO € npoueaypa po3raagy CcKapr, noB'A3aHMx i3 Kopynuielo, 3 % He
3aMUCNIOBANINCA HAL UMM MUTAHHAM, Ta BIAMNOBIAM «Hi» Ha 3anuUTaHHA «Yu
o3HaMomneHi Bu 3 npoueaypoto po3rnagy CKapr, NOB'A3aHMX i3 KOPYNUi€o»

(pncyHoK 1.12).
3

PucyHok 1.12 — Po3nogain BignoBsigen Ha 3anmMtaHHA
«Y1 o3HaiomneHi Bu 3 npoueaypoto po3rnaay cKapr, NoB'Aa3aHUX i3 Kopynuieo», %

= TakK

m Hi

AHani3 BignoBigen Ha NUTaHHA «AKi 3axoguM, Ha Bawy AymKy, CnpuATUMYTb
3anobiraHHO Ta pPo3B’A3aHHI0 KOHPANIKTHUX CUTyaLin», Ae pecnoHAaeHTam 6yno
3anponoHOBaHO 6 BapiaHTiB BiAMOBIAI HA NTUTAHHA NOKa3aB TaKi pe3ybTaTu:

- 3BepHeHHs Ao ynoBHoBaxeHux ocid Koneaxy —33%

- 3BepHEeHHA 3a 4ONOMOroto 4o ncuxonora — 7%

- BTpy4yaHHs TpeTix (He3auikaBneHux) ocio —12%

- 3BepHeHHA 40 NPaBOOXOPOHHMX opraHis — 0%

- [Tpynosi TpeHiHrn -33%

- IHwWi metoamn -11%



= 3BepHeHHA 40
YNOBHOBAXKEHUX 0Cib

Koneaxy
3BEepHEHHA 32 4ONOMOro

0,0 ncuxonora

BTpy4yaHHsA TpeTix
(He3auikaBneHux) ocib

3BepHEeHHA 40
NPaBOOXOPOHHMX OPraHiB
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PucyHok 1.13 — Po3nogain Bignosiaein Ha 3annTaHHS
«fKi 3axo4m, Ha Bawy Aymky, cnpMaATMMYTb 3anobiraHHIo Ta po3B’A3aHHIO
KOHOANIKTHUX cuTyauin», %

JYyMKM pecnoHAeHTiB CTOCOBHO TOro «Biag Koro Bu o4ikyeTe Ha gonomory y
PO3B'A3aHHI KOHPNIKTHUX CUTYaUiIA» PO3AINMANCA TAKUM YNHOM:

- Kypatopa rpynun —65%

- Hamaratocsa po3B’a3aTi KOHPNIKT 6€3 CTOPOHHbOI AO0NOMOrM, CAMOCTIMHO

-31%

- YnoBHOBa)keHMx ocib Koneaxxy —31%

- Crapoctu rpynu, o4HOTpYnHUKIB - 27%

- Buknapgadvis, Aknm gosipato —21%

- 3asigyBayva BigaineHHA — 15%

- baTbKiB M pigHux - 13%

- [NpepacTaBHMKIB CTYAEHTCbKOro camoBpAaayBaHHA — 12%

- Tcuxonora—12%

- [Ouvpektopa - 12%

- [TpauiBHUKIB CTPYKTYPHUX Nigpo3ainis — 9%

Pe3ynbTaTn NMTAHHA NOKa3as, W0 Hanbinblwy gonomory 3506yBadi OYiKyOTb
BiA4 Kypatopa rpynu (65%), TOo6TO 3400yBayi 3HAxo4ATbCA 3 KypaTopom Yy
NocCTiMHOMY 3B’A3Ky Ta AO0BipAlOTb MOro Aymui Ta AocBiay i ob6roBoptooTb L0
cuTyauito. BapiaHT «Hamaratocs po3B’a3aTtv KOHGAIKT 6e3 CTOPOHHbOI AoNoMOorN,
CaMOCTIMHO» BM3HAYaE, L0 AKLLO 3400yBay cnpuiMae KOHPAIKT, AK TaKMUN, LLO BXKe
BinbyscA, To Tpeba 3HAXO4MUTU TOUKY 3roaM i € HeynepeaKeHUMM | KOHPANIKT Tpeba
BUPILLYBATU LUBUAKO i OCTAaTOYHO.
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PucyHok 1.14 — Po3noain Bignosiaein Ha 3annTaHHS

«Bin, kKoro Bu ouikyete Ha Aonomory y po3B's3aHHi KOHPAIKTHUX cuTyaLin»*, %
* Npu HafaHHI BigNOBiAEN Ha AaHe 3aNUTAHHA PECNOHAEHTU MAM MOXKANBICTb 0BpaTK AeKinbKa
BapiaHTIB BigNOBiAen, TOMy 3arafbHUI NOKa3HUK nepesumwye 100 %.

AHani3 HacTynHOro NUTaHHA «AK BKU oUiHIOETE aKageMiuHy, iHpopMaLinHy,
MCUXONOTiIYHY NiATPMUMKY 3 BOKY BigAiNIeHHSA, LMKAOBOI KOMICIi, iIHLUNX CTPYKTYPHUX
niapo3ainis Koneaxy B NUTAHHAX BUPILLEHHA KOHPNIKTHUX CUTyaUin», B AKOMY
nponoHyBanocA 3pobutn ouiHky Big 1 A0 5 nokasas, wWo 90% pecnoHAEHTIB
NOCTaBWUAM OLiIHKY Ha pPiBHI 5, 7% Ha piBHi 4, 7% Haganu BignoBigi HA NUTAHHA Ha
piBHi 3 (pucyHok 1.15). Lieit pe3ynbTaT A4a€ MOKANBICTb Y MOBHIN Mipi

= Tak
Hi

= |Hwe

PucyHok 1.15 — Po3nogain Bignosigen Ha 3anmMTaHHA
«fK B OUiHIOETE aKageMiyHY, iHGOPMaLiMHY, NCUXONOTIYHY NiIATPUMKY 3 BOKY
BiAAiNEeHHA, LMKNOBOT KOMICIT, IHLUIMX CTPYKTYPHUX Nigpo3ainis KonegKy B
NMUTAHHAX BUPILWEHHA KOHPNIKTHUX CUTyauin», %



OcCTaHHIM NUTAHHAM aHKeTn Byna npono3unuis BUCNOBUTU «Bawwi nobarkaHHSA
Ta Nponosuuii WoA0 MOKPALLEHHA BULLE3a3HadYeHUXx npoueayp». 3a06yBauvi
BMC/NIOBUAM TaKi AYMKM Ta NobarKaHHA:

Ha moto AymKy Ha KypaTOpPCbKUX rogmHax Tpeba 3anuTtysatm 3006yBayis
LLLOAO0 iCHYBaHHA KOHIKTIB .

IHWa NtogMHa 3aBXAM Ma€e CBOI B/IAaCHI noTpebu Ta uini i Tpeba Npo HMx
nuTaTw.

MoBa)KaTM KOMXHY 3i CTOPiH KOHOMIKTY Ta HamaratMca 3HaxoguTtu
NOPO3YMIHHA.

He maro nponosuuin, TOMy WO HE CTMKAKCA 3 BULLE NepepaxoBaHUMU
npobnemamm.

Mobarkato wWwob 6ynam BiACYTHI TaKMx cuTyauii, B AKMX nepeniyeHi
BULLE3a3HaYeHNX npouenypu.

Po3wunpunTtn ncmxonoridyHy gonomory y Konegi.

Tpeba BMpiwyBaTN KOHGAIKTU MUPHUM PILLEHHSM.

Ob6roBoptoBaTH NPOBAEMM UM KOHDIIKTM Ta MUPHO iX BUPILLYBaTH
BBarkato W0 Bce gobpe Ta KepiBHMUTBO | BUK/aAadi 40BOANI cnpaBeainBo
Ta rapHo BiaHocATbCA A0 3406yBayiB OCBITH.

Jatnm  moXauBicTb 34006yBayam  CniKyBaTMCA 3 MCUXOJIOTOM 33
A0MNOMOrOH0 3yM YU iHLWKMX BiAEO Nporpam.

HaBuMTUCA HE TUCHYTU OANH Ha oAHOro (34006yBayi Ta BUKNaaaui).



