3BIT
3a pe3y/ibTaTaMu ONUTYBaHHA 3006yBayiB OCBiTU WOA0 BUABNEHHA Ta
po3B'A3aHHA KOHPNIKTHUX cuTyauin y BCM «XTEPK ATEY»
y 2025/2026 H. p.

OnutyBaHHA 3400yBayiB  OCBITM WOAO BUABNEHHA Ta PO3B'A3aHHSA
KOHQAIKTHUX CUTYaL,iM NPOBOANNOCH Y MEXKaxX BHYTPILWHbOI cMcTeMu 3abesneyeHHA
AKocTi ocBiTM BCIM «XTEDK ATEY». Take onnTyBaHHA € aKTyaNbHUM i BaXKAMBUM ANA
OULHKM Ta NigBULLEHHA AKOCTI OCBITHIX NOCAYT.

MeTor ONUTYBaHHA € HANaroAXXeHHA ePpeKTMBHOro 3BOPOTHOrO 3B’A3KY 3i
3pobyBayamn BCIM «XTEPK ATEY», BMABAEHHA iX AYMKW WOAO0 HAABHOCTI 4um
BIACYTHOCTI  KOHOMIKTHUX  CUTyauin, BMABNEHHA MNPUYMH  KOHONIKTIB  Ta
3aCTOCYBaHHA 3axo0A4iB, WO CAPUATUMYTb 3anobiraHHIO Ta PO3B’A3aHHIO
KOHOAIKTHUX CUTYaL,in.

TepmiH npoBeaeHHA onNUTyBaHHA: rpyaeHb 2025 p. — ciyeHb 2026 p.

PecnoHaeHTU: 3006yBaui ocsiTn BCMN «XTEDPK ATEY», cneujianbHicte D1 (071)
«O6niK i onogaTkyBaHHA»

3aranom B oNUTYBaHHI B3s/1M y4aTb 53 pecnoHaeHTH (Tabanua 1).

Tabanus 1 — KinbKicTb pecnoHAeHTiB 3a OCBITHbO-NPOdECiMHO NPorpamoto

. . Kinbkictb
: . OcBiTHbO-NpodeciiiHa :
CneujanbHicTb PEeCnoHAEHTIB,
nporpama :
oci6

OcBiTHbO-NpodEeCINHMI cTYNiHb «DPaxoBuUit MonoALWNIA BakanaBp»
D1(071) O6nik i onoaaTKyBaHHA | ByxrantepcbKuii 0bnik 53
Bcboro 53

CnpuATAMBUI KNiMAT y MeXax MOro akagemiuyHoi rpynu, ApY*KHi CTOCYHKM 3
OAHOrpynHUKamu, BUKAa4adyaMu Ta nNosara 40 agMiHiCTpaLii 3aKnagy € ogHieto 3
YMOB HaB4YanbHO-NpodecinHOi AianbHOCTi 3400yBaya Yy 3aknagax OCBITW.
BignosiaHo Ao Bianosiaen 3n06ysadviB (aani pecnoHAEHTIB), CNif, BUSHAUYUTH, LO
Ha nepwe NWUTAHHA «Bu3HauTe BMAM KOHOMIKTIB, 3 AKMMW BM HaMuyacTiwe
CTUKAETECS B OCBITHbOMY npoueci» 6yno 3anponoHOBaHO 4 BUAN MOMKAUBUX
KOHPAIKTHUX cuTyaUil (pucyHok 1.1). Bianosigi pecnoHAeHTIB po34inanca Takum
YUHOM:

- Mix 3p06yBavyamm ocBitT —41%

- Mix 3g06yBavyamu ocBiTK Ta KepiBHMLUTBOM Konegky - 1%

- Mix 3p006yBa4yamm oCcBiTM Ta BUKNagavyamum —15%

- lHwe—-43%

[HW MMM BUAAMU MOXKANBUX KOHONiKTIB (50%) pecnoHAeHTW BBaXKatoTb: «Lue
He CTUKaBCA 3 KOHPNIKTaMM», Ky MeHe HEMAE KOHDNIKTIBY, TOOTO LLe pecnoHAEHTH,
AKi BBaXKatoTb, W0 KOHPAiKTIB BCIN «XTEPK ATEY» Hemae.



= Mix 3006yBayamm ocBiTH

= Mix 3006yBa4yamm OCBiTU Ta

KepiBHMUTBOM Koneaxy
Mix 3p406yBayamm oCcBiTM Ta

BUKNagavyamm
= |Hwe

PucyHok 1.1 — Po3nogain BignoBsigen Ha 3annTaHHA
«Bun3HauTe BUAY KOHPNIKTIB, 3 AKMMM BU HANYACTiLLe CTUKAETECA B OCBITHbOMY
npoweci», %

AHani3 BignoBigen HaCTyNHOro 3anuTaHHA «fAKi, Ha Bawy AymKy, npu4nHU
KOHONIKTIB MiXK 3000yBavyaMmn OCBITU» pPeCcnoHAEHTamM MPOMNOHYBANOCb BUABUTU
HaMYacTilWi NPUYMHUM UbOro BUAY KOHOAIKTIB (pMcyHOK 1.2).

- Ctpec, nepestoma -12%

- Henopo3ymiHHA —30%

- lHauBiayanbHi ocobanBocTi (xapaKktep, TemnepameHT) -30%

- Po3b6ixHicTb y nornagax, iHtepecax -11%

- IHWi npuumHn — 12%

- 3asgpicTb, cynepHmMLTBo — 5%

Cepepg, iHWKNX NPUYMH PECAOHAEHTM 3a3HAYUAN TaKi NPUUYMHN, AK KHE MOXKY
Bi4NOBICTM 3a BiACYTHICTIO A0CBIAY B LbOMY NUTAHHI», «1, 2, 4 BapiaHT ANA MeHe
BipHi», «XKOAHUX», KHE CTUKABCA 3 KOHDAIKTaMnN».

P036ixHicTb y nornagax,
iHTepecax

‘ i HenoposymiHHs

30 30 3a34picTb, CYyNepHULTBO

Ctpec, nepeBTOoma

12 5
—_ IHAMBIAYaNbHI

ocobamnBoCTI (xapakTep,
TeMMNepameHT)

PucyHok 1.2 — Po3nogain BianoBiaew Ha 3annTaHHA
«fKi, Ha Bawy AyMKy, NpUYNHUN KOHDAIKTIB MiXK 3000yBayamu ocBiTn», %

Bignosigi Ha HacTynHe nuTaHHA «Buainitb OCHOBHI, Ha Baw nornaa,
NPUYMHU KOHOAIKTIB MiXK BMKNagadamu i 3006yBayamm ocCBiTU» OynM OUiHEHI
TaKMMM BapiaHTamu Bignosiai (pucyHok 1.3):

- HeycniwHictb 3406yBavis ocBiTh -45%

- NoBepaiHKa 3406yBayiB OCBITU, HEMOBAXKAMBE CTABAEHHSA A0 BUKNagada —15%

- Ynepea)keHe CTaB/IEHHA BUKAada4iB A0 3400yBadyiB OCBITU, 3aHUMKEHHSA
OuiHOK — 20%

- IHWi npnymuHm — 20%



Cepep iHWKUX NPUYUH PECrnOHAEHTU BKA3aNM TaKi: «He MOXY BignosicTu»,

«XKOOHUX KOHONIKTIB Y MeHe He Oyno», «He CTMKABCA 3 KOHPANIKTaMK, «A He
KOHONIKTHUI Y.

= HeycniwHicTb 3006yBaviB ocBiTU

= [ToBeaiHKa 3406yBayiB OCBITH,
HEenoBaXk/IMBe CTaB/JIEHHA [0 BUKAaZaya
YnepepaskeHe CTaBNeHHA BUKNadadiB 40

3400yBayiB OCBITH, 3aHUKEHHS OL,iHOK
~ [HLLi NPUYUHM

PucyHok 1.3 — Po3nogain BiagnoBiaen Ha 3annTaHHA
«BunAainite OCHOBHI, Ha Baw nornsag, npuYnHM KOHOANIKTIB MiXK BUKNagaYaMM i
3406yBavYamm OcBiTU», %

AnAa 340p0BOro KAimaTy y CTYAEHTCbKOMY KONEKTMBI Ta, B LiZIOMY, 3aKnag,i
OCBITH, AKLWLO iCHYE KOHNIKTHA cUTyauis, To Tl 060B’a3KoBO Tpeba BMpiwyBaTn. Ane
BMHMKAE MUTAHHSA, XTO ZONOMOKe KOHONIKT HaMKpale po3s’a3aTtn. PecnoHaeHTam
6yno 3anponoHOBaHO BIAMOBICTM Ha MNUTAHHA «AKMM UYMHOM HaKW4yacTiwe
BUPILLYIOTbCA KOHPNIKTM MixK 3406yBaYamm OCBiTU Ta BUKNaAa4yaMmU».

[HWWIA wnaax . 5

3ay4eHHA A0 BUPILLIEHHA KOHONIKTY
B 15

I'Ipep,CTaBHVIKiB CTYAEHTCbKOIro camoBpAaayBaHHA

3a/ly4eHHsA 40 BUPiLLEeHHA KOHOANIKTY KepiBHULTBA I 1

komnpowic | 79

PucyHok 1.4 — Po3nogain BianoBiaen Ha 3annTaHHA
«AKMM YNHOM HaMyacTiWe BUPILWYIOTLCA KOHOIKTU MiXK 34006yBaYamm oCBiTH Ta
BUKNagavYamm», %

Y nonepeaHbOMY NUTAHHI BapiaHT «HeyCnilWHicTb 3406yBayiB ocBiTU»- 45%.
Tobto, 45% pecnoHAEHTIB PO3YyMilOTb, WO MPUYMHA KOHPAIKTIB KPUETLCA Y
HeycniwHOoCTi camux 3a406yBayviB ONMTYBaHHA BMABMAO, WO 79% pecnoHAEeHTIB
Haganu nepesBary Bignosiai «Komnpomic». Le o03Havae, wo 3a06yBaui
HamaratoTbCA He NornmbAtoBaTU KOHPANIKTHY CMTyaLUito, @ 3HAUTU LUBINI30BAHNM
BUXiZ 3 L€l cuTyauil.



AHaniz oTpMMaHuX BiANoOBiAen Ha NuTaHHA «Yn goBoamnocb Bam nig vac
HaBYaHHA CTUKaTUCb 3 (akTamm HegobpouecHOCTi 3 OGOKy BMKNagadiB npwu
NpPoBeAEHHI KOHTPOJIbHUX 3axo4iB» MNOBMHHO Oyn0 BU3HAYUTU YU iCHYE
HefobpoyecHicTb cepea BuKnagadis BCM «XTEPK ATEY» (pucyHok 1.5).

N\

Tak

96 m Hi

PucyHok 1.5 — Po3nogain BiagnoBiaewn Ha 3annTaHHA
«4n poBoaunocb Bam nig yac HaBYaHHA CTUKATUCL 3 paKTamm HegobpoYecHOCT 3
O6OKy BUK/aAayiB Npu NpoBeAeHHi KOHTPOAbHUX 3aX0A4iB», %

Tob10 96% He cTMKanuUCb 3 pakTamm HefobpoUyecHOCTI, a 4% BBaXKatoTb, LLO
KOHTPO/IbHI  3ax04M NPOBOAUINCL HEKOPEKTHO 3 TOYKM 30pYy 3aHUMKEHHA
pe3ynbTaTiB HaBYaHHA. Llei NoKasHMK MoXKe CBigunTn npo Te, Wwo Tpeba binbwe
yBarv npuainnTn po3’scHOBaAbHIN poboTi 3i 3406yBaYamm WoA0 A06POYECHOCT i
3 iX BOKy TexX.

OnuTyBaHHA BMABMAO, WO HAa NUTaHHA «Yn goBoamnocb Bam ocKkaprKkyBatm
pe3ynbTaTW OLiHIOBAHHS HAaBYa/IbHUX AOCATHEHb» PecnoHAeHTHU B 6inbwocTi (99%)
BiANOBINN, WO «Hi», a 1% OCKapXyBann pe3ynbTaTU HaB4Ya/JbHUX [OO0CATHEHb
(pncyHok 1.6).

Tak

99 m Hi

PucyHok 1.6 — Po3nogain BianoBsiaew Ha 3annTaHHA
«4Yum goBoannocb Bam ocKap»KyBaTh pe3ynbTaTh OLiHIOBAaHHA HaBYaNbHUX
DOCATHEHbY, %

He3HayHa KiNbKiCTb BiANOBiAEN «OCKapKyBaau» BKa3ye Ha cneumndiky
BUOIPKN peCcnoHAEHTIB Ta MOXKMBOT HAABHOCTI CNiPHMX CUTYaL,iN Nifg Yac HaBYaHHA
MiK 3000yBa4Yamm OCBITU Ta BUK/IaZau4amMm, LLLO € TUMOBMM A1A OCBITHbOIO Npouecy
3arasiom.



Pe3ynbTaTh BignoBIAl Ha NUTAaHHA «AKWO TaK, YX BBarKaeTe Bu npoueaypy
OCKap)KeHHA [A0CKOHanot, ToH6TO TaKol, WO A03BONAE OO'EKTMUBHO BUPILLUTU
KOHOANIKTHY CUTyauito» po3noginmanca Takum uUnmHomM: 89% BBaXKaAKOTb L0
npoueaypy AoCKoHanoto, 11% BBarkatoTb, WO «Hi» (pucyHok 1.7).

11

TaK

89 Hi

PucyHok 1.7 — Po3nogain BiagnoBiaen Ha 3annTaHHA
«AKLLO TaK, Yn BBaXKaEeTe Bm npoueaypy ocKap*KeHHA A0CKOHaNot, To6To TaKoto,
LLLO A03BONAE 06’'EKTUBHO BUPILLNTU KOHPNIKTHY cuTyauito», %

Pi3HOro poay AomaraHHA, C/IoBeCcHi, HeBepbanbHi AOMaraHHA 4n Pi3nyHi
AOMaraHHA BiAHOCATbLCA A0 CEeKCyanbHUX AOMaraHb. € opraHisauii, Ae ue NUTaHHA
CTOITb rocTpo i Tpeba 3anobiratn Ta 6opoTucs 3 umm asuwem. Nig vyac Bignosiai Ha
3anNuTaHHA «Yn ctmkanuca Bu B Konepgyki i3 cekcyanbHUMM gOMaraHHAMM 3 BOKy
6yAb-AKOro y4aCHWKa OCBITHbOro npouecy» nepeabavano 3 BapiaHTM BianosiAi
(pucyHok 1.8):

- Hi, )kogHoro pa3sy — 100%

- Tak, HeogHoOpa308Bo0 - 0%

- Tak, iHoaj - 0%

Pe3ynbTatn Bignosigen € NO3UTUBHUM MOKA3HMKOM LbOrO NMUTAHHA.

B TaK, HeoLHOPa30BO

100 Tak, iHoAi

Hi, »)xogHoro pasy

PucyHok 1.8 — Po3nogain BianoBiae Ha 3annTaHHA
«Yn ctmkanunca Bu B Konegyki i3 cekcyalbHUMKM gOMaraHHAMM 3 60Ky 6yab-AKoro
Y4YaCHMKa OCBITHbOrO npouecy», %

Ha HacTynHe 3anponoHoBaHe NUTaHHA «Yu1 03HaMomneHi Bu 3 npoueaypoto
po3rnagy CKapr, Wo noB's3aHi i3 cekcyalbHMM AOMAraHHAM» PO34iNMA0 AYMKU
pPecrnoHAeHTIB Taknm YnHom: 98% Bignosinn «tak» 1a 2%, WO He O3HAMOMNEHI 3
npoueaypoto 30BCIiM i He 3aMUCNOBANIUCL HA4, UMM MUTAHHAM Y nepioa HaBYaHHS,
B3arani (pmMcyHok 1.9).



M Tak, HeoHOPa30Bo

TaK, B N0OOAMHOKUX
BMNaaKax

Hi, »)xogHoro pasy

PucyHok 1.9 — Po3nogain BiagnoBiaen Ha 3annTaHHA
«Yum o3HaromneHi Bu 3 npoueaypoto po3riaay CKapr, Wo noB'A3aHi i3
CEeKCyaNlbHMM gomaraHHam», %

Po3wmnptooun nonepeaHe 3anMTaHHA y aHKETi NPONOHYBaNO0Ch BigMNoOBICTU Ha
3anuTaHHA cTocoBHO byniHry y BCM «XTE®K ATEY». bynidr (bullying) — ue
3aN1AKYBaHHA, LbKYBaHHSA, 3aAUPaHHA, AKMN € OQHUM 3 Pi3HOBUAIB HACU/IbCTBA.
[JopeyHo, y BMNagKy iCHyBaHHA, BUABUTU Lle HeraTUBHe sBuLle. PecnoHaeHTam
6yn0 3anpoOnNOHOBAHO BiANOBICTU HAa NUTAHHA «YM cTMKanmuca Bu nig yac HaBYaHHA
3 BMNagKamm byniHry ctocoBHO Bac abo ogHOrpynHUKiB» Ta HagaTW BapiaHTU
Bianosigi (pucyHok 1.10). binbwictb pecnoHAeHTiB (99%) Aann HeraTUBHY
Bi4NOBIAb, WO € Ay)Ke rAaPHMM MOKA3HUKOM 340P0BOr0 KNiMaTy Yy BIiAHOCMHAX MiX
3406yBavYamm Ta KEPIBHULITBOM i BUKNaga4amm Koneay.

1
’ HmTaK

Hi

PucyHok 1.10 — Po3nogin Bignosigen Ha 3anuTaHHA
«Yn ctukanuca Bu nig vac HaBYaHHA 3 BUNaaKamu b6yniHry ctocosHo Bac abo
OAHOrpynHuKiB», %

ByniHr y cyyacHomy CBITi, IK i CeKCcyanbHi gOMaraHHs, moxe byTn BennKoto
npobaemoto 3 TOYKM 30py arpecuBHOi i BKpal HENPUEMHOI NoBediHKM OAHiEl
JNIOAVHM MO BiAHOLWEHHIO A0 iHLWOI, WO CYynpoOBOAXKYETbCA NOCTIMHUM Pi3UYHUM i
NCUXONOTYHUM BNAMBOM. Ha HacTynHe nuTaHHA «YnM o03HanMomneHi Bu 3
npoueayporo po3rnAagy Cckapr, nos'a3aHuMx i3 OyniHrom?» po3ainnMao AyMKU
PEecrnoHAEeHTIB TaKUM YMHOM: 92% BignoBinn «tak» 1a 8%, WO HE O3HANMOMAEHI 3
npoueaypoto (pucyHok 1.11).



Tak

Hi

92

PucyHok 1.11 — Po3nogin Bignosigen Ha 3anuTaHHA
«Yu o3HanmomneHi Bu 3 npoueayporo po3rnaay ckapr, NoB'A3aHmx i3 byniHrom», %

OoHMM 3 BWAIB BUHUKHEHHA KOHPAIKTIB MiXK YYaCHUKAMMU OCBITHbOI
AiANbHOCTI MOXYTb BYTM NpPOABM KOpynuii y 3aknagi ocsitu. PecnoHaeHTam 6yno
3anNpoONOHOBAHO BiANOBICTM Ha NMUTaHHA «YuM cTMKanuca Bm nig yac HaBYaHHA 3
BMNagKamMm Kopynuii ctocoBHO Bac abo ogHorpynHukie». 100% pecnoHAeHTIB
BiZANOBINM HA LLe NUTAHHA «Hi» (pUcyHOK 1.12).

= Tak, HeO4HOPA30BO
= Tak, iHOAi
Hi, »)kogHoro pasy

100

PucyHok 1.11 — Po3nogain Bignosigen Ha 3anuTaHHA
«Yn cTmkanunca Bu nig vac HaBYaHHA 3 BUNaAKaMK Kopynuii ctocoBHo Bac abo
OAHOrPYNHUKIBY, %

AK BMABMAA BiANOBIAb HA HACTyNHe NUTAHHA, 97 % pPecnoHAEHTIB 3HALOTb,
AKOO € npoueaypa po3rnagy CcKapr, nos'A3aHux i3 Kopynuieto, 3 % He
3aMUCNIOBAINCA HAh UMM MNUTAHHAM, Ta BigMOBiAM «Hi» Ha 3anUTaHHA «4u

O3HaMomneHi Bu 3 npoueaypoto posraagy CKapr, NOB'A3aHMX i3 KOpyMuieo»
(pyncyHok 1.12).

3

‘ Tak

| Hi

PucyHok 1.12 — Po3nogin Bignosigen Ha 3anuTaHHA
«Yum 03HanMomneHi Bu 3 npoueaypoto posraagy ckapr, noB'a3aHuX i3 Kopynuieto», %



AHani3 Bignosigen Ha NUTaHHA «fAKi 3axoan, Ha Bawy AymKy, CnpUATUMYTb
3anobiraHHIO Ta PO3B’A3aHHI0 KOHQANIKTHMUX CUTyaUii», oe pecnoHAeHTam byno
3aNponoOHOBaHO 6 BapiaHTIB BigNOBIAi HA NMUTAaHHA NOKa3aB TakKi pe3y/bTaTu:

3BepHeHHA A0 ynoBHOBaXKeHux ocib Koneaxy —42%
3BepHEeHHA 33 4O0NOMOroto 40 ncuxonora—12%
BTpy4yaHHA TpeTix (He3auikaBaeHux) ocib — 6%
3BepHEHHA 4,0 NPaBOOXOPOHHMX OpraHis —2%
lpynosi TpeHiHrn -32%

IHWi meToam -12%

= 3BEPHEHHA A0 YNOBHOBAXKEHMX
oci6 Konemxy

3BepHEeHHs 3a 4OMNOMOro A0
rcmxonora

BTpyyaHHs TpeTix
(He3auikaBneHux) ocib6

= 3BepHeHHA 40
NPaBOOXOPOHHMX OpraHis

= [pynosi TpeHiHrn

\

IHWi meTogM

PucyHok 1.13 — Po3nogin Bignosigen Ha 3anuTaHHA

«fKi 3axo4m, Ha Bawy AymKy, cnpuaTUMYTb 3anobiraHHIo Ta Po3B’A3aHHI0

KOHONIKTHUX cUTyauin», %

[yMKM pecnoHAeHTIB CTOCOBHO TOro «Big Koro Bu o4ikyete Ha gonomory y
p03B'A3aHHI KOHOAIKTHUX CUTYaUi» PO34INMANCA TAKUM YNHOM:

KypaTopa rpynu —41%

Hamaratocs po3B’si3aTh KOHPANIKT 6e3 CTOPOHHbOI 4OMNOMOTU, CAMOCTIMHO
-61%

YnoBHoBaxeHux ocié Koneaxxy — 13%

Crapoctu rpynu, ogHOrpynHumKise - 33%

Buknapauis, AkMm fosipato —23%

3aBigyBaya BiggineHHa — 19%

BaTbKiB un pigHuX - 9%

MpeacTaBHUKIB CTYAEHTCbKOro camospaaysaHHA —50%
MNcnxonora —31%

Aunpektopa - 2%

MpauiBHUKIB CTPYKTYPHUX Nigpo3ainis — 9%

Pe3ynbTaT NUTaHHA NOKa3as, Wo Hanbinbwy gonomory 3400yBadi O4iKytoTb
Big4 Kypatopa rpynu (41%), T06TO 3400yBayi 3HAXo4ATbCA 3 KypaToOpoOm Y
NOCTiIMHOMY 3B’A3KYy Ta A0BipAKOTb MOro Aymui Ta Aocsigy i o6roBoptooTb LU0
cuTyauito. BapiaHT «Hamaratocs po3B’A3aTv KOHPNIKT 6e3 CTOPOHHbLOT 4ONOMOTN,



CaMOCTIMHO» BM3HAYaE, LLLO AKLLO0 3400yBay cNpuiMMae KOHPANIKT, AK TaKUN, LLLO BXKe
BiabyBcA, To Tpeba 3HAXO4MUTM TOUKY 3roam i € HeynepeaKeHUMM i KOHOAIKT Tpeba
BUPILWYBATU WWBUAKO | OCTaTOYHO.

Hamaratoca po3s’sa3aTt KOHONIKT 63 CTOPOHHbBOL... 61
MpauiBHMKIB CTPYKTYPHMX Nigpo3ainis 2
[unpektopa 7
3aBigyBaya BigaineHHs 19

Mcnxonora 31

YnosHoBaxeHMx ocib Koneaxy 13

Buknagauis, AKMMm A0BipAto 23
Kypatopa rpynu 41
MpeacTaBHUKIB CTYAEHTCHKOrO CaMOBPAAYBaHHA 50
CrapocTu rpynu, 0AHOTPYMHUKIB 33

baTbKiB UM pigHMX

o

-3 7 17 27 37 47 57 67

PucyHok 1.14 — Po3nogain Bignosigen Ha 3anuTaHHA

«Big Koro By ouikyeTe Ha gonomory y po3B'a3aHHi KOHPAIKTHUX cuTyauin»*, %
* Npu HapaHHI BiANOBIAElM Ha AaHe 3aNUTAaHHA PECNOHAEHTU Maan MOXAUBICTb 06paTh AeKiNbKa
BapiaHTIiB BignoBiaen, TOMy 3aranbHUIM NOKa3HUK nepesuye 100 %.

AHani3 HacTynHoro nNuTaHHA «AK Bu OUiHIOETE aKaZeMiuHy, iHGOpMaLinHY,
MCUXONOTIYHY NIATPMMKY 3 BOKY BiaAaineHHA, LMKNOBOI KOMICIT, iHLIMX CTPYKTYPHUX
nigpo3ainis Konepxy B NMUTAHHAX BUPILLEHHSA KOHOMIKTHUX CUTyaUin», B AKOMY
NPOMOHYyBanocA 3pobuTn OuiHKY Big4 1 Ao 5 nokasas, wo 90% pecnoHAeHTIB
NOCTaBWUAM OLHKY Ha piBHi 5, 7% Ha piBHi 4, 3% Haganu BiANOBIAI HA NUTAHHA Ha
piBHi 3 (pucyHok 1.15).

N

® 33/10BOJIEHI Ha piBHi "5"
= 33/10BOJIEHI Ha piBHi "4"

3a40B0/1eHi Ha piBHi "3"

PucyHok 1.15 — Po3nogain Bignosigen Ha 3anuTaHHA
«flK BM ouiHIOETE aKaaeMiuHy, iHpopmaLiliHy, NCUXONOTIYHY NiATPUMKY 3 BOKY
BiAA4ineHHA, LMKNOBOI KOMICIT, iIHWIMX CTPYKTYPHUX Nigpo3ainis Koneaxy B
NMUTAHHAX BUPILLEHHA KOHPAIKTHUX CUTYyaLin», %

OcTaHHIM NUTAHHAM aHKeTun Byna npono3unuis BUCNoBMTM «Bawi nobarkaHHA
Ta npono3uuii WoAo NOKpalWeHHA BULEe3a3HaYeHUXx npoueayp». 3a06yBavi
BMC/IOBMN TaKi AYMKM Ta nobarKaHHA:



He 3HeBa)kaTh i He NPUHUIKYBATK CNiIBPO3MOBHMKA i KOHONIKTIB He byae.
lMoBaXKaTM KOXKHY 3i CTOpPiH KOHOANIKTY Ta HamaraTUCA 3HaxXoauTwm
NOPO3YMIHHA.

He mato nponosuuin, Tomy WO He CTUKACA 3 BULLE NepepaxoBaHUMMU
npobnaemamm.

CTpuMyBaTU BNaCHi emolii i He obpaKaTu iHLWKnX.

Mobaxkato Wwob 6ynn BigCyTHI TaKi cuTyauii, B AKMX NepenivyeHi
BULLE3a3HayeHi npouenypu.

Po3wunpuTtn ncmxonoriyHy gonomory y Koneai.

Tpeba BupiyBaTM KOHPAIKTU MUPHUM PiLLIEHHAM.

O6roBoptoBaT NpobaeMun Yn KOHGAIKTU Ta MUPHO X BUPILLYBaTK

[Jatn  moXnuBicTb 3a406yBayam  CMinKyBaTMCA 3 MCUXONOrOM  3a
aonomoroto ZOOM uu iHWmMX Bigeo nporpam.

HaBuMTUCA HE TUCHYTM OAMH Ha oaHoro (3400yBaYi Ta BUKNaaaui).
3'acoByBaTM NPUYNHY KOHODAIKTY | HE POOUTU LWBUAKUX BUCHOBKIB.



