3BIT
3a pe3y/nbTaTaMm ONUTYBaHHA 3406yBaviB OCBITU W,040 BUABNEHHA Ta
po3B'A3aHHA KOHPAIKTHUX cuTyauin y BCN «XTEPK OATEY»
y 2025/2026 H. p.

OnutyBaHHA 3a00yBaviB  OCBITM WOAO BUABMEHHA Ta PO3B'A3aHHSA
KOHONIKTHUX CUTYaLi NPOBOANIOCH Y MeXKax BHYTPILLHbOI cucTemmn 3abe3neyeHHs
AKocTi ocsiTn BCIN «XTEDK ATEY». Take onUTyBaHHA € aKTyaNbHUM i BaXKAMBUM ANA
OULiHKM Ta NigBULLEHHA AKOCTI OCBITHIX NOCAYT.

MeTolo ONUTYBAHHA € HaNaroAXKeHHA ePeKTUBHOIro 3BOPOTHOrO 3B’A3KY 3i
3pobyBavyamum BCI «XTEDPK ATEY», BMABAEHHA iX AYMKWU WOAO HAABHOCTI UM
BiACYTHOCTI  KOHPANIKTHUX CUTyauid, BUABNEHHSA TMNPUYMH KOHOAIKTIB Ta
3aCTOCYBaHHA 3axo04iB, WO CApPUMATUMYTb 3anobiraHHO Ta Po3B’A3aHHIO
KOHPANIKTHUX CUTYyaU,in.

TepmiH npoBegeHHA ONMUTyBaHHA: rpygeHb 2025 p. — ciyeHb 2026 p.

PecnoHaeHTn: 3p06yBaui ocsitTn BCM «XTEPK ATEY», cneuianbHicTb
D3 (073)«MeHeaKMeHT»

3aranom B ONUTYBaHHI B3A1M y4acTb 65 pecnoHaeHrTis (Tabaunua 1).

Tabnamya 1 — KinbkicTb pecnoHAeHTiB 3a OCBITHbO-NPOdECIMHO NPOrPamoro

. - KinbKicTb
. . OcBiTHbO-NpOdecinHa .
CneujanbHicTb pecnoHAeHTIB,
nporpama i
ocib
CtyniHb BMWOI OCBiTM «bakanasp»
D3 (073) MeHeaxMmeHT ToproBesnbHUI MEHEAXKMEHT 22
CTyniHb oCBiTK «$axoBmit monoaLnii 6akanasp»

D3 (073) MeHeaKMeHT ToproBenbHUIN MeHeIXKMEHT 43
Bcboro 65

AHanisyouun Bianosiaj 3400yBaviB (gani pecnoHAeHTIB), CNif BUSHAUUTH, LLO
Ha nepwe nNUTaHHA «BM3HauTe BMAWM KOHONIKTIB, 3 AKMMM BM HaW4acTiwe
CTUKAETECA B OCBITHbOMY npoueci» byno 3anponoHoBaHO 4 BUAW MOMKAUBUX
KOHPANIKTHUX cUTyauin (pucyHok 1.1). Bianosigi pecnoHAeHTiB po34iinuancsa Takum
YUHOM:

- Mix 3g06yBavyamm ocBiTM —29%

- Mix 3006yBavyamm oCBiTM Ta KepiBHMUTBOM KoneaxKy - 0%

- Mix 3p006yBayaMu oCBiTU Ta BUKNagad4amm — 12%

- lHwe—-59%%

[HWMMK BUAAMU MOXKANBUX KOHDAIKTIB (59%) pecnoHAeHTU BBaXKalOTb: «LLE
He CTMKaBCA 3 KOHOQMIKTaMM», «y MEeHe HEeMa€E KOHPAIKTIB», «nparHy 3p0o3yMmiTn
iHTEPECH IHLLIOT CTOPOHM | He KOHNiKTYIO», TOOTO e PecnoHAEHTH, AKi BBAXKalOTb,
wo KoHoAikTiB BCM «XTEPK ATEY» HEmMaE.



B Mix 3006yBavamm ocBiTH

B Mix 3g006yBayamm oCBIiTH
Ta KepiBHMLTBOM KOonegxy

B Mix 3406yBa4amm 0CBiTH
Ta BUK/Nagavamu

N lHwe

PucyHok 1.1 — Po3nogain Bignosigen Ha 3anmMTaHHA
«Bn3HauTe BUAM KOHODAIKTIB, 3 AKMMW BM HaMYaCTiLLE CTUKAETECA B OCBITHbOMY
npoueci», %

3a A0MNOMOroK HaCTynHOro nuTaHHA «fAKi, Ha Bawy AYMKY, NPUYMHU
KOHOANIKTIB MiXK 3400yBa4aMm OCBITU» pecnoHAZeHTam MPOMNOHYBanOCb BUABUTU
HAMYacCTiLi NPUYMHM UbOro BUAY KOHAIKTIB (pncyHOoK 1.2).

- Po36ixHicTb y nornagax, iHtepecax -15%

- Henopo3ymiHHa —20%

- 3asapicTb, cynepHUuUTBo — 5%

- Crpec, nepestoma -22%

- IHauBiayanbHi ocobamnBocTi (xapaKTep, TemnepameHT) -32%

- IHWi npnymHmM — 6%

Cepepg, iHWKXX NPUYNH PECNOHAEHTM 3a3HAYUIN TaKi NPUUYMHN, AK KHE MOXKY
BiANOBICTU 3a BIACYTHICTIO 40CBIAY B LLbOMY NUTaHHI», «1, 2, 4 BapiaHTU ANA MeHe
BIPHI», < }KOOHUX», KHE CTUKABCA 3 KOHDNIKTamMM», «HE 3BepTato yBary Ha arpecusHy
noBeAiHKY O4HOTPYMHUKIBY.

= PO36iXKHICTb y mornsgax,
iHTepecax

' = Henopo3symiHHA
= 3a34picTb, CynepHULTBO
\ = CTpec, nepesToMa

= |HAMBIAYyaNnbHi 0cO6AMBOCTI

(xapaKkTep, TemnepameHT)
= [HWi npnyYrHM

PucyHok 1.2 — Po3nogin BianoBiaen Ha 3annuTaHHA
«fKi, Ha Bawy AYMKY, NPUYMHU KOHONIKTIB MiXK 3406yBaYamu ocBiTU», %



AHanisytoum BignoBigi Ha HacTynHe NUTaHHA «BuAainiTb OCHOBHI, Ha Baw
nornag, MNPUYUHU  KOHONMIKTIB MiXK BMKNagadamm i 3006yBavyamum  OCBITU»
BapiaHTamu Bignosigi 6yaun Takumm (pucyHok 1.3):

- HeycniwHictb 3406yBayiB ocBiTM -29%

- MNoBeaiHKka 3406yBaviB OCBITM, HEMOBAXK/IMBE CTABNIEHHA A0 BUKAaAaya —
44%

- YnepearkeHe CTaBNeHHS BUKNaAadiB A0 3400yBayiB OCBITU, 3aHUMKEHHSA
OUiHOK — 4%

- [HWi npuynHn — 23%

Cepep, iHWKNX NPUYNH PeCNOHAEHTU BKA3a/IM TaKi: «A NOBA*Karto BUKNAAAYIB i
He 6a4yy NPUYMH KOHPNIKTYBATM», KHE MOMKY BiAMNOBICTM 3a BiACYTHICTIO AOCBiAY B
LbOMY MUTAHHI», <} KOAHUX», KHE CTUKABCA 3 KOHP/IIKTaMM 3 BUKIaAa4ammn».,

= HeycniwHicTb 3406yBayiB OCBITU

= [ToBeajiHKa 3406yBayiB OCBITH,
HEeMnoBaX/IMBe CTaB/IEHHSA A0
BMKNagaya

YnepeasKeHe CTaBNeHHA
BMK/Magadis Ao 3406yBaviB
OCBITU, 3aHUMKEHHA OLIHOK

IHWi NPUYMHK

PucyHok 1.3 — Po3nogain BiagnoBiaen Ha 3annTaHHA
«Bunainite OCHOBHI, Ha Baw nornsg, npnuYnHmM KOHOAIKTIB MidXK BUKNaga4amm i
3p06yBavyamm ocBiTU», %

3p03yMmino, Wo AKWO iCHYE KOHPANIKTHA cuTyauia, To ii o6boB’A3KoBO Tpeba
BUpiWyBaTU. PecnoHaeHTam 6yno 3anponoHOBAHO BiAMNOBICTM Ha MUTAHHSA «AKUM
YMHOM HaMyacTiwe BUPIWYOTbCA KOHOMIKTM M 3a00yBayamm  OCBITM Ta
BMKNaZadammn». 82% BBAXKAE, WO BUPIWUTM KOHOAIKT MOXKIMBO LUAAXOM
KOMNpomicy, 2% BBa)KalOTb, WO Le «3any4eHHA A0 BUPIlLEHHA KOHQIKTY
KepiBHMUTBa», 8% BBa)KaloTb, WO Ue «3a/Ny4YeHHS [0 BUPILLEHHA KOHOANIKTY
npeACTaBHUKIB CTYAEHTCbKOro CamoBpALyBaHHA», 8% BBaAXKAlOTb, WO L& MOXKINBO
3p06UTH iHWKUM wnaxom (pucyHok 1.4). Cepen NOHATTA «iHWI wWAaxu» 6yno
3aNpONOHOBAHO  «BPaxoByBaTW  iHAMBIAyanbHi  ocobauBoCTi  (xapakTtep,
TeEMNEepPaMeHT)», «iay Ha MOCTYNKKU 3apaaun 36epexkeHHA XOPOLIMX BiZAHOCUHY,
«irHOPYIO HEBBIY/IMBOrO OMOHEHTa.



IHWWIA Wwnaax - 8

3anyyeHHs 0 BUPILLEHHSA KOHONIKTY - 8
npeAcTaBHUKIB CTYAEHTCbKOTO CaMOBPALYBaHHA

3anyyeHHs 40 BUPIWEHHSA KOHPAIKTY KepiBHMLTBA I 2

conrporic I =2

PucyHok 1.4 — Po3nogin Bignosigen Ha 3annTaHHA
«AKMM YMHOM HaM4acTile BMPIiLYOTbCA KOHGIKTU MixK 3a00yBayamm oCBiTU Ta
BUKNagav4amm», %

HacTynHe nuTaHHs «Yun gosogmnocb Bam nig 4ac HaBYaHHA CTMKATUCL 3
¢daKkTamu HepobpouyecHoCTi 3 HOKy BMKNagayiB nNpuv NpoBeAeHHi KOHTPObHMUX
3axo4iB» NOBUHHO OYN0 BU3HAYMTUN UM iCHYE HeAOOpPOUYECHICTb cepes BUKaaadiB
BCM «XTE®K AOTEY» (pucyHok 1.5). Bignosigb «Tak, HeogHopa3oBo» He byna
obpaHa 30BciMm.

B Tak, Heo4HOPa30BO

TaK, B NOOANHOKUX
98 BUMaAKax

Hi, »)kogHoro pasy

PucyHok 1.5 — Po3nogain BiagnoBsiaen Ha 3annTaHHA
«Ym poBogmnocb Bam nig yac HaBYaHHA CTUKATUCL 3 paKTamm Hego0bpoyecHOCTi 3
60Ky BUKNaAayiB Npu NpoBeAeHHi KOHTPObHUX 3aX0A4iB», %

AHanisytoum numtaHHA «4Yu pgosogmnocb Bam oOcCKapKyBaTu pesyabTaTu
OLiHIOBAHHA HaBYa/IbHUX [OCATHEHb» PECnoHAeHTU B binbluocTi (98%) Bianosinu,
WO «Hi», @ 2% OCKaprKyBanun pe3y/bTaTW HaBYa/NbHUX AOCATHEHb (PUCYHOK 1.6).
Tob6T70, Ui 7% ckopuCcTanmca NONOXKEHHAM NPO anenaAuito pes3ynbTaTis NiaAcyMKOBOro
KOHTpOA0 3HaHb Yy BCIM «XTEPK ATEY» Ta oTpumanm 6inbll BUCOKY OLLIHKY CBOIX
HaBYa/IbHUX AOCATHEHbD.



Tak
Hi
99

PucyHok 1.6 — Po3nogain BiagnoBsiaen Ha 3annTaHHA
«4Yun posoauniocb Bam ocKapKyBaTu pe3y/ibTaT OLiHIOBAHHA HaBYa/IbHUX
AOCATHEeHb», %

Pe3synbTath BignNoBiAgi Ha NUTaHHA «AKLWO TaK, YM BBAXKAETe Bm npouenypy
OCKap»eHHA [A0CKOHanot, To6TO Takol, WO [03BONAE 06’EKTMBHO BMPIUNTH
KOHOANIKTHY CUTyauito» po3noOgiAMANCA TaKMM UYMHOM: 96% BBarKaloTb LIO
npoueaypy AOCKOHanot, 4% BBarKatoTb, WO «Hi» (pUcyHOK 1.7).

Hi I4

0 10 20 30 40 50 60 70 80 90 100

PucyHok 1.7 — Po3nogin Bignosiaen Ha 3annTaHHA
«fKWO TaK, Yn BBaXKaeTe BM npoueaypy OCKap*KeHHA A0CKOHa/0t0, TOBTO TaKoto,
LLLO A03BONAE 06’EKTUBHO BUPILLNTU KOHPANIKTHY cUTyaLito», %

MutaHHA «Yn cTmkanuca Bu B KonepgKi i3 cekcyanbHUMM AOMaraHHAMM 3
60Ky OyAb-KOro y4aCHWKa OCBITHbOro npouecy» nepeabayano 3 BapiaHTU
Bianosiai (pucyHok 1.8):

- Tak, HeogHopa30Bo - 0%

- Tak, iHoai - 0%

- Hi, »xogHoro pa3sy — 100%

OTpuMaHMi pe3ynbTaT Aa€E TBEpPAE PO3YMiHHA Toro, wo y KoneaxKi Hemae
HebarkaHOi CceKcyanbHOi noBeAiHKM, TOOTO BiACYTHI CNOBECHI AOMaraHHsA,
HeBepbanbHi AOMaraHHA Ta BiACYTHI Pi3nMYHi AJoMmaraHHA 3 BOKY OAHOro y4acHMKa
OCBITHbOIO NPOLLECY CTOCOBHO iHLWWIOrO.



W TaK,
HEeoAHOPa30Bo

100 TakK, iHoAi

Hi, »)kogHoro pasy
PucyHok 1.8 — Po3nogain BiagnoBsiaen Ha 3annTaHHA
«Ynm ctmkanuca Bu B Koneguki i3 cekcyalbHUMKM OoMaraHHsAMM 3 60Ky 6yab-aKoro
YYaCHMKa OCBITHLOrO npouecy», %

Ha HacTynHe nuTaHHA «4Y1 o3HanMomneHi Bu 3 npoueaypoto po3rnaay ckapr,
IO MOB'A3aHi i3 CeKkcyalibHUM AOMaraHHAM» pPO34AiIAMA0 AYMKU PecrnoHAeHTIB
TaKNUM YmMHom: 98% BignoBinn «Tak» Ta 2%, WO HEe O3HAMOMEHI 3 NpoLUeaypPOoro
(pucyHok 1.9).

Tak

98 ’ Hi

PucyHok 1.9 — Po3nogin BianoBsigen Ha 3annTaHHA
«Y1 o3HaomneHi By 3 npoueaypoto po3rnagy CKapr, Wo nos'a3aHi i3
CeKCyanbHUM gomaraHHaAM», %

Byninr (bullying) — 3anakyBaHHA, LbKYBaHHA, 3aAMPaAHHA, € OAHMM 3
Pi3HOBMAIB HAacuAbCTBa. [JOpeyHo, Y BUNAAKY iCHYBAaHHA, BUABUTU LLe HEraTMBHe
ABuwe. HaaBHICTb BYNiHry y 3aKnaji € HeraTUBHUM ABULLEM Y BUMNAAI PisUYHOro
YM MCUXONOTIYHOTO HacuMabCTBa 3 OOKy iHAMBIAA, YM TPyNU, AKI MatOTb NEBHI
nepesarn (¢isnMyHi, NcuUxonoriyHi, agmiHictpaTMBHi Towo). PecnoHaeHTam 6yno
3anNpPONOHOBAHO BiANOBICTU Ha NMUTAaHHA «YuM cTMKanuca Bu nig yac HaBYaHHS 3
BMNagKamn ByniHry ctocoBHo Bac abo ogHorpynHukiB» Ta Hagatm 3 BapiaHTH
Bianosigi (pucyHok 1.10). binbwictb pecnoHAaeHTiB (99%) BianoBiNN, WO *KOAHOTO
pa3y He CTMKaAuUcb 3 uieto npobnemoto, a 1% BM3HaANM, WO CTUKANUCL 3 LIED
npobaemoto.

Tak

99

PucyHok 1.10 — Po3nogain Bignosigen Ha 3anuTaHHA
«Yu cTMkanuca Bu nig Yyac HaBYaHHA 3 BUNaAKamu bByniHry ctocoBHo Bac abo
OAHOTPYNHUKIBY, %



Ha HacTynHe nuTaHHA «4n o3HaoMmneHi By 3 npoueaypoto po3rnaay ckapr,
NoB'A3aHMX i3 OyniHrom» pPo34iNMN0 AYMKM PECnOHAEHTIB TaKMm 4YnmHoM: 98%
BiANOBINM «Tak» Ta 2%, WO He O3HAaMOM/EHiI 3 MNpoueaypord Ta 30BCIM He
3aMUCNIOBANIM Haj UMM NUTaHHAM (pucyHok 1.11).

100

80
60
40
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Hi Tak

PucyHok 1.11 — Po3nogain Bignosigen Ha 3anuTaHHA
«Ym o3HanomneHi Bu 3 npoueaypoto po3rnsaay ckapr, noB'a3aHux i3 byniHrom», %

OgHMM 3 BMAiIB BUHUMKHEHHA KOHOMIKTIB MOXYTb OyTK NposBu Kopynuii y
3aKnagi ocsitu. PecnoHgeHTam 6y10 3anNponoOHOBAHO BiANOBICTM Ha NUTAHHA «4u
cTMKanuca Bu nig 4ac HaBYaHHA 3 BMMaAKamu Kopynuii ctocoBHO Bac abo
oAHorpynHukie». 100% pecnoHAeHTiB BiANOBIAM Ha Ue MUTAHHA «Hi» (PUCYHOK
1.12).

——

M Hi, })KOgHOro

pasy
M TaK, iHOAj

TaK,
HeoAHOPa30Bo

PucyHok 1.11 — Po3nogain Bignosigen Ha 3anuTaHHA
«Yn cTMkanuca Bu nig yac HaBYaHHA 3 BUNaZKamMm Kopynuii ctocoBHo Bac abo
OAHOTPYMHUKIBY, %

AK BMABMANA BiANOBIAb HAa HACTyNHe NUTAHHA, 96 % pecnoHAEeHTIB 3HAOTb,
AKOIO € npoueaypa po3rnagy CKapr, noB'A3aHMx i3 Kopynuieo, 4% He
3aMUCNOBAINCA Ha4, UMM NUTAHHAM, Ta BIAMOBIAN «HI» HA 3anuMTaHHA «Yun
o3HaMlomneHi Bu 3 npoueaypoto po3rnagy cKapr, noB'A3aHMX i3 KOPYMLiEo»
(pucyHok 1.12). Ui 4% 3a3Haunam, Wo Le nuTaHHS 30BCIM iX He LiKaBWIOo, TakK fK
BOHW rapHO HABYAOTLCA | CKAPKUTMUCb HA BUKNAAAYIB HE NAAHYBaNW.

TaK

M Hi
96

PucyHok 1.12 — Po3nogain Bignosigen Ha 3anuTaHHA
«Ym o3HanmomneHi By 3 npoueaypoto po3rnaay ckapr, NoB'a3aHuX i3 Kopynuieo», %



Ha nuTtaHHA «AKi 3axoguM, Ha Bawy AymKy, cnpuaTMMyTb 3anobiraHHio Ta
PO3B’A3aHHI0 KOHOMIKTHUX CUTyaUiA» pecnoHAeHTam 6yno 3anponoHOBaHO 6
BapiaHTIB BIANOBIAI HA NMTaHHA. Bignosiai pecCnoHAEHTIB BUrNA4AAMN TAaKUM YNHOM:

- 3BepHeHHA A0 ynoBHoBaxeHux ocib Konegy — 46%

- 3BepHEeHHA 3a 40NOMOro Ao ncuxonora —12%

- BTpy4aHHs TpeTix (He3auikaBneHux) oci6 — 6 %

- 3BepHeHHA 40 NPaBOOXOPOHHUX OpraHiB —2%

- [pynosi TpeHiHrn -30%

- lHWi metoau -4%

= 3BepHEeHHA [0
YNOBHOBAXeHWX ocib
Konegxy
3BepHeHHA 3a

A0MOMOroto A0
ncmxonora

6 12 BTpyyaHHs TpeTix
— (He3auikaBneHux) ocié
3BepHeHHA 4o
NPaBOOXOPOHHUX

PucyHok 1.13 — Po3nogain Bignosigen Ha 3anuTaHHA
«fKi 3ax04M, Ha Bawy AyMKy, cCnpUATUMYTb 3anobiraHHIO Ta Po3B’A3aHHIO0
KOHODANIKTHUX cuUTyauin», %

[yMKN pecrnoHAeHTiB CTOCOBHO TOro «Bia koro Bu ouvikyeTe Ha gonomory y
PO3B'A3aHHI KOHONIKTHUX CUTYaLIA» PO3AINMANCA TAKUM YNHOM:

- baTbKiB 4K pigHux - 13%

- CrapocTtu rpynu, ogHOrpynHUKIB - 27%

- [peacTaBHUKIB CTYAEHTCbKOro camoBpAaayBaHHA — 12%

- Kypatopa rpynun —65%

- Buknapgauis, aknm gosipato —21%

- YnoBHoBaxkeHUx oci6 Koneaxy —31%

- Ncuxonora—12%

- 3asigyBayva BiggineHHa —15%

- Ownpektopa - 12%

- [pauiBHUKIB CTPYKTYpPHUX Nigpo3ainis — 9%

- Hamaratoca po3B’a3at KOHPNIKT 6€3 CTOPOHHbLOT AOMNOMOrM, CAMOCTIMHO —
31%



Hamaratoca po3s’asatn koHdikT 6e3 ctoporHboi... [ IINEGGN 31
MpauisHukis cTpykTypHux nigposainis [ 9O
Oupextopa NN 12
3asigysava siaginenHs [ 15
Meuxonora NN 12
YnosHosaxeHux ocib Konegky ININIGNGNGNGNGNGNNNNNN 31
Buknapauis, akum gosipao  [INNNINEGGEGENNNEE 21
Kypatopa rpyrn R — 65
MpeacrasHukis ctyaeHTcbkoro camospaaysaHHa [N 12
Crapoctu rpynu, ogHorpynHukic [N 27
Batbkis um pigrnx [N 13

-3 7 17 27 37 47 57 67

PucyHok 1.14 — Po3nogin Bignosigen Ha 3anuTaHHA

«Big Koro Bu ouikyeTe Ha gonomory y po3B'A3aHHi KOHPAIKTHUX cuTyauin»*, %
* NpY HagaHHI BiANOBIAEN Ha AaHe 3aNUTAHHA PECNOHAEHTU Mav MOXKAUBICTb 06paTH AeKiNbKa
BapiaHTIB BigNoOBiAen, TOMy 3aranbHUIM NOKA3HUK nepesuwye 100 %.

AHani3 HacTynHoro NUTaHHA «fAK B OUiHIOETE aKageMmiyHy, iHbopMaLinHY,
MCUXONOTiIYHY NiIATPMMKY 3 BOKY BigAineHHA, LMKNOBOI KOMICIT, iHLLINX CTPYKTYPHUX
nigpo3ainis Konepy B NMUTAHHAX BUPILWWEHHA KOHQIKTHUX CUTyaUin», B AKOMY
NPOMNOHyBanocA 3pobumTh OUiHKY Big 1 40 5 nokasas, Wo 65% pecnoHaeHTIB
NOCTaBUAM OLIHKY Ha piBHI 5, 29% Ha piBHIi 4, 6% Haganu Bignosigi Ha NMTaHHA Ha
piBHi 3 (pucyHok 1.15). To6To 94% pecnoHAEeHTIB BU3HAYMUAN, WO BOHM 3aBXKAU
MalOTb MOXK/IMBICTb BUPILNTU KOHDAIKTHY cUTyauito i cniBpobiTHUKK Koneaxy 3
PI3HUX CTPYKTYPHUX Nigp034iniB 3MOXKYTb IM 4ONOMOITH.

29

334,0B0/1EHI Ha piBHi "5"
65 3a/10BOJIEHi Ha piBHi "4"

3a40B0/1EHI Ha piBHi "3"

PucyHok 1.15 — Po3nogain Bignosigen Ha 3anuTaHHA
«fAK B oUiHIOETE aKageMiyHy, iHdopMaLiiiHy, MCUXONOTIYHY NiATPUMKY 3 BOKY
BiAAineHHA, LMKNOBOI KOMICIT, iIHLUIMX CTPYKTYPHUX Nigpo3ainis KonegiKy B
NMUTAHHAX BUPiLLEHHA KOHPAIKTHUX cUTYyaLin», %

OcTaHHIM NUTaHHAM aHKeTKU byna npono3unuia BUCNoBUTK «Bawi nobarkaHHA
Ta nponosuuii WoAo MNOKPALLEeHHs BULLE3a3HayeHUx npoueayp». 3a00yBaydi
BMC/NIOBUAM TaKi AYMKM Ta NobarKaHHA:



MoBaxaTh 06naBi CTOPOHU KOHPAIKTY.

BuKnagadi nNoBMHHI nmpucayxosyBaTUCb A0 3400yBadviB, a 3406yBavi Ao
BUKNaaadis.

Ob6roBoptoBaTn NpPobiemn 4YM KOHOAIKTM Ta MUPHO iX BUpilWyBaTU ,ane
3araJlom BBa)kato WO Bce Aobpe Ta KepiBHMUTBO i BWKAagadi A0BOAI
cnpaBen/IMBO Ta rapHO BiAHOCATLCA A0 3400yBaYiB OCBITH.

He mato nponosuuin, TOMy WO HE CTMKAlCA 3 BULLE NepepaxoBaHMMMU
npobnemamm.

MNobarkato Wwob bynu BiACYTHI TaKs cMTyau,ii, B AKMX NepenivyeHi Bule3a3HayeHi
npoueaypu.

Po3WwWmpunTM NCMXONOTIYHY 4ONOMOTY.

Tpeba BupiwyBaT KOHPAIKTU MUPHUM LUAAXOM.

JJonomaraTtu cTygeHTam Y CKNagHUX MUTAHHAX.

He ctukaBca 3 KoHpnikTamu y Koneaxki. 3 iHpopmalii AKkoo BOOAIO, BCe
B/IALUTOBYE.



